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TITLE VI COMPLIANCE | The SEDA-COG MPO fully complies with Title VI of the Civil Rights Act of 1964,
Executive Order 12898 on Environmental Justice, and related nondiscrimination mandates in all its
programs and activities. SEDA-COG's website, www.seda-cog.org, may be translated into multiple
languages. Publications and other public documents can be made available in alternative languages and
formats, if requested. The SEDA-COG MPO's public meetings are held in ADA-accessible facilities.
Translation, interpretation, or other auxiliary services can be provided to individuals who submit a
request at least five days prior to a public meeting. Translation and interpretation services for the SEDA-
COG MPO's projects, products, and planning processes are available by calling (570) 524-4491. All
requests will be accommodated to the greatest extent possible. Any person who believes they have been
aggrieved by a discriminatory practice by SEDA-COG under Title VI has a right to file a formal complaint.
Any such complaint must be in writing and filed with the SEDA-COG MPOQ's Title VI Compliance Officer
and/or the appropriate state or federal agency within 180 days of the alleged discriminatory occurrence.
For more information on SEDA-COG's Title VI program or to obtain a Title VI Complaint Form, please visit:
www.seda-cog.org, or call (570) 524-4491.

The SEDA-COG MPO is funded by a variety of funding sources including grants from the U.S. Department
of Transportation's Federal Highway Administration and Federal Transit Administration, the
Pennsylvania Department of Transportation, as well as by SEDA-COG's local member governments. The
contents of this report do not necessarily reflect the official views or policies of the funding agencies.
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Language Taglines
English

ATTENTION: If you speak another language, language assistance is available to you FREE OF CHARGE.
Call 570-524-4491 (TTY: 711)

Espafiol

Atencidn: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingtistica. Llame al
570-524-4491 (TTY: 711)

570-524-4491 TTY
711

Tiéng Viét
CHU Y: Néu ban néi Tiéng Viét, c6 céc dich vu hd trg ngén ngi mién phi danh cho ban. Goi s6 570-524-
4491 (TTY: 711)

: . 570-524-4491
(TTY: 711)

Deutsche

ACHTUNG: Wenn Sie Deutsch sprechen, erhalten Sie kostenlose sprachliche Unterstiitzungsdienste.
Telefonnummer 570-524-4491 (TTY: 711).



About the SEDA-COG MPO

The SEDA-COG Metropolitan Planning Organization (MPO) is the official transportation planning
organization for eight Central Pennsylvania counties: Clinton, Columbia, Juniata, Mifflin, Montour,
Northumberland, Snyder, and Union. Federal law and regulations require that a Metropolitan Planning
Organization be designated for urbanized areas with a population of 50,000 or more, to manage the
distribution of federal transportation funds through a comprehensive, continuous, and cooperative
planning process. The 2010 U.S. Census resulted in a new urbanized area (UZA) determination that
required the formation of an MPO for the affected Bloomsburg-Berwick UZA. Local and state parties
agreed to make the MPO coverage area contain the entirety of the eight counties listed above.

The SEDA-COG MPO operates via an agreement with PennDOT to approve studies and capital
improvements for highways, bridges, transit, railroads, bicycle/pedestrian facilities, and other
transportation assets. Five primary documents are developed, approved, and maintained by the MPO:
the region’s Long-Range Transportation Plan (LRTP), Transportation Improvement Program (TIP), Unified
Planning Work Program (UPWP), Public Participation Plan (PPP), and Coordinated Public Transit-Human
Services Transportation Plan. The SEDA-COG MPO completes its planning processes in close
cooperation with local governments, PennDOT, the Federal Highway Administration (FHWA), and the
Federal Transit Administration (FTA). In executing its work, the MPO strives to help provide a balanced
transportation system for the maximum benefit of people, businesses, and communities in the region.

Consistent with its bylaws, the SEDA-COG MPQ’s governing body consists of 17 voting members: one
representative from each of the eight member counties (typically the county planning director); three
representatives from PennDOT (Engineering District 2-0, Engineering District 3-0, and Central Office);
one representative from transit; one representative from multimodal interests; one representative from
the SEDA-COG Board; one representative from SEDA-COG’s Transportation Program; one representative
from the largest municipality (by population) in the Bloomsburg-Berwick UZA; and one representative
from the 2" largest municipality (by population) in the Bloomsburg-Berwick UZA. In addition to the 17
voting members, the MPO includes non-voting members such as Lycoming County officials, Centre
County officials, Luzerne County officials, FHWA officials, FTA officials, SEDA-COG staff, other state and
federal resource agencies, and private citizens with an interest in transportation and economic
development throughout the region. The staff of the SEDA-COG Transportation Program serves as the
staff and advisors to the SEDA-COG MPO. The staff lead development of the MPO products and perform
transportation planning activities, as defined through the MPO UPWP, in support of federal, state, and
local priorities.

Overview of Title VI Requirements

As a recipient of federal funding for transportation-related projects and programs, SEDA-COG MPO is
subject to a variety of federal laws, statutes, and presidential Executive Orders. Specific to this
document is Title VI of the Civil Rights Act of 1964, which provides that:

“No person in the United States shall, on the ground of race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be subjected to discrimination under
any program or activity receiving federal financial assistance.”
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The Federal Transit Administration (FTA) is responsible for ensuring that federally supported transit
services and related benefits are distributed by recipients of FTA assistance in a manner consistent with
Title VI. The FTA Title VI requirements are defined in FTA Circular 4702.1B, dated October 1, 2012. The
guidance included in this Circular is designed to help FTA recipients to:

e Ensure that the level and quality of public transportation service is provided in a
nondiscriminatory manner.

« Promote full and fair participation in public transportation decision-making without regard to
race, color, or national origin.

e Ensure meaningful access to transit-related programs and activities by persons with limited
English proficiency.

The SEDA-COG MPO is a subrecipient of FTA planning funds passed through to the MPO by PennDOT. As
a subrecipient of federal funds, SEDA-COG MPO certifies that it will comply with Title VI of the Civil
Rights Act of 1964. FTA Circular C4702.1B, dated October 1, 2012, specifies information the SEDA-COG
MPO must include in its Title VI Program. The SEDA-COG MPO shall submit to PennDOT as the primary
recipient, and to FTA, the following general requirements (set out in Chapter Il of the Circular) and
MPO-specific requirements (set out in Chapter VI of the Circular) as part of its Title VI Program:

A. Title VI Notice to the Public, including a list of locations where the notice is posted

Title VI Complaint Procedures

Title VI Complaint Form

List of transit-related Title VI investigations, complaints, and lawsuits

Public Participation Plan

Language Assistance Plan for providing language assistance to persons with limited English

proficiency (LEP)

G. Atable depicting the membership of non-elected committees and councils, the membership
of which is selected by the recipient, broken down by race, and a description of the process
the agency uses to encourage participation of minorities on such committees

H. Primary recipients shall include a description of how the agency monitors its subrecipients
for compliance with Title VI, and a schedule of subrecipient Title VI Program submissions

I.  ATitle VI equity analysis if the recipient has constructed a facility, such as a vehicle storage
facility, maintenance facility, operation center, etc.

J. Acopy of the board meeting minutes or resolution showing the board of directors reviewed
and approved the Title VI Program
Demographic profile of the metropolitan area

L. Adescription of the procedures by which the mobility needs of minority populations are
identified and considered within the planning process

M. Demographic maps that show the impacts of the distribution of State and Federal funds in
the aggregate for public transportation projects

N. Analysis of the MPO’s transportation system investments that identifies and addresses any
disparate impacts

nmmo o w

The following pages include the requirements listed above.
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Title VI Program Requirements

The following descriptions and pertinent appendix items address the information that must be included
in the SEDA-COG MPOQ’s Title VI Program. The information should be reviewed at least every three years
and submitted to PennDOT and FTA.

A. Title VI Notice to the Public

The SEDA-COG MPQ’s Title VI notice to the public indicates that the MPO complies with Title VI and
informs the public of the protections against discrimination afforded by Title VI. The public notice can
be found on the SEDA-COG website and is also posted at the primary physical address of the SEDA-COG
MPO (201 Furnace Road, Lewisburg, PA 17837). The Title VI notice is provided in English and Spanish
versions.

Appendix A contains copies of the Title VI Notice to the Public (English and Spanish versions).

B. Title VI Complaint Procedures

The SEDA-COG MPO has prepared Title VI Complaint Procedures that provide instructions to the public
regarding how to file a Title VI discrimination complaint. The complaint procedures can be found on the
SEDA-COG website and posted at the primary physical address of the SEDA-COG MPO (201 Furnace
Road, Lewisburg, PA 17837). The Title VI Complaint Procedures are provided in English and Spanish
versions.

Appendix B contains copies of the Title VI Complaint Procedures (English and Spanish versions).

C. Title VI Complaint Form

The SEDA-COG MPO has prepared a Title VI Complaint Form that can be used for filing a Title VI
complaint. The complaint form can be found on the SEDA-COG website and posted at the primary
physical address of the SEDA-COG MPO (201 Furnace Road, Lewisburg, PA 17837). The Title VI
Complaint Form is provided in English and Spanish versions.

Appendix C contains copies of the Title VI Complaint Form (English and Spanish versions).

D. Title VI Complaint Log

During the previous three-year period, no Title VI or other discrimination or civil rights investigations,
complaints, or lawsuits have been recorded against the SEDA-COG MPQ. The SEDA-COG MPO Title VI
Complaint Log is available to MPO staff for recording any complaints that might be filed.

Appendix D contains a copy of the Title VI Complaint Log that will be used for recording any
investigations, complaints, or lawsuits that allege discrimination on the basis of race, color, or national
origin.
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E. Public Participation Plan

The SEDA-COG MPO has a Public Participation Plan (PPP) that includes information regarding outreach
methods to engage minority and limited English proficient populations. The PPP can be found on the
SEDA-COG website and at the primary physical address of the SEDA-COG MPO (201 Furnace Road,
Lewisburg, PA 17837).

Appendix E contains a copy of the Public Participation Plan.

F. Language Assistance Plan (Limited English Proficiency Plan)

The SEDA-COG MPO has a Limited English Proficiency (LEP) Plan that details how language assistance
will be provided to LEP persons. The LEP Plan is found on the SEDA-COG website and at the primary
physical address of the SEDA-COG MPO (201 Furnace Road, Lewisburg, PA 17837).

Appendix F contains a copy of the Limited English Proficiency Plan.

G. Minority Representation on Planning and Advisory Bodies

As per its bylaws, the governing body of the SEDA-COG MPO is the Coordinating Committee, which
consists of 17 voting members. The Coordinating Committee takes formal action to adopt MPO plans
and programs. The MPO does not self-appoint its membership — members of the Coordinating
Committee are appointed by their respective representative bodies. Should the need arise, the
Coordinating Committee may be assisted in its activities by a Technical Committee that could provide
recommendations on transportation strategies or projects. The members of the Technical Committee
would be appointed by the same representative bodies that appoint members to the Coordinating
Committee. The MPO may establish and abolish subcommittees as needed. A new subcommittee that
the MPO is contemplating is the creation of a Public Participation Panel (to include representatives of
traditionally underserved populations) that would assist the MPO in implementing public outreach
strategies and empowering citizens to get involved in regional planning.

Appendix G contains copies of:

- SEDA-COG MPO Coordinating Committee Membership (Committee Representation)
- SEDA-COG MPO Coordinating Committee Membership (Race/Gender Breakdown)
- Sample Letter Soliciting Coordinating Committee Membership

H. Agency Monitoring of Subrecipients

This section is not applicable to the SEDA-COG MPO, since the SEDA-COG MPO does not currently pass
any federal funding assistance through to subrecipients. Should this change in the future, the SEDA-COG
MPO fully commits to providing all required monitoring and assistance to any subrecipients to ensure
they are complying with Title VI.

Appendix H is reserved for future use.

SEDA-COG MPO TITLE VI PROGRAM 4
ADOPTED - 6/10/2022






low-income populations across several considerations, including maps showing the routes for the lone
fixed-route transit system in the MPO region. The transit projects included on the SEDA-COG MPO TIP
do not lend themselves to being mapped, since they are primarily for vehicles that travel throughout the
region or for computer or communication devices; however, the funded transit projects are listed in the
Environmental Justice Benefits and Burdens Analysis document.

Appendix K contains a copy of the Environmental Justice Benefits and Burdens Analysis document
completed for the FFY 2023-2026 SEDA-COG TIP, which includes the pertinent maps and data.

N. Analysis of the MPQ’s Transportation System Investments that Identifies and Addresses Any
Disparate Impacts

The SEDA-COG MPO includes such an analysis in the Environmental Justice Benefits and Burdens
Analysis document prepared for each TIP update.

Appendix K contains a copy of the Environmental Justice Benefits and Burdens Analysis document
completed for the FFY 2023-2026 SEDA-COG TIP, which includes the pertinent analysis.
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https://seda-cog.org/departments/transportation/
https://seda-cog.org/departments/transportation/seda-cog-metropolitan-planning-organization/
https://seda-cog.org/departments/transportation/long-range-plan/
https://seda-cog.org/departments/transportation/transportation-alternatives-program/
https://seda-cog.org/departments/transportation/transportation-improvement-program/
https://seda-cog.org/departments/transportation/middle-susquehanna-regional-bike-ped-plan/
https://seda-cog.org/departments/transportation/public-participation-plan/
http://centralpagas.org/
https://seda-cog.org/departments/transportation/local-technical-assistance-program/
https://seda-cog.org/departments/transportation/transit-planning/
https://seda-cog.org/departments/transportation/transportation-comments/
https://seda-cog.org/about/document-translation-request/



https://seda-cog.org/wp-content/uploads/Title-VI-Program_RevDRAFT_04212022_Reduced.pdf
https://seda-cog.org/wp-content/uploads/TitleVIProgramUpdate_Presentation.pdf
https://seda-cog.org/wp-content/uploads/Title-VI-Public-Meeting-Handouts.pdf
https://www.youtube.com/watch?v=k2KXkINt_lw
http://seda-cog.org/wp-content/uploads/SEDA-COG-PPP-2014-12-11-FINAL_REV_ALL.pdf



http://seda-cog.org/departments/
http://seda-cog.org/wp-content/uploads/Title-VI-Notice-to-the-Public.pdf
http://seda-cog.org/wp-content/uploads/SEDA-COG-MPO_Title-VI-Plan-document-2015-03-18-FINAL.pdf
https://seda-cog.org/wp-content/uploads/C.Discrimination-Complaint-Form.pdf
http://seda-cog.org/wp-content/uploads/PHRC-Public-Accommodations.pdf



https://seda-cog.org/events/category/transportation/
https://meetings.ringcentral.com/j/7697993399
https://seda-cog.org/departments/transportation/transportation-improvement-program/
https://seda-cog.org/wp-content/uploads/Title-VI-Program_RevDRAFT_04212022_Reduced.pdf
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https://www.youracclaim.com/badges/d1663611-c442-401d-b144-370419d61cf1/public_url
https://nam03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.seda-cog.org%2F&data=02%7C01%7Chbaldwin%40pct.edu%7C834d88764ce64ab8588b08d7a01e8302%7C920e613c72df49c1b026f53aac06dccd%7C0%7C0%7C637153925217028923&sdata=nFAxgFZM%2Fv1JF0hAkWruxYR9pV%2Fm%2BFhGvj6UgppKW9o%3D&reserved=0
mailto:sherman@seda-cog.org
http://www.seda-cog.org/
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SEDA-COG MPO
Limited English Proficiency Plan
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SEDA-COG

201 Furnace Road
Lewisburg, PA 17837
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Figure 4. German or other West Germanic LEP Population by Census Tract
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Figure 5. German or other West Germanic LEP Concentration by Census Tract
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Figure 6. Spanish LEP Population by Census Tract
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Figure 7. Spanish LEP Concentration by Census Tract
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Safe Harbor Provision

The Safe Harbor Provision, as defined in the Department of Justice’s LEP Guidance, is the most prevalent
guideline used to establish when language assistance services are considered appropriate and define
expectations for what those services would entail in providing a safe harbor regarding translation of
written materials for LEP populations.

Safe Harbor Triggers

The Safe Harbor Provision is triggered for each LEP language group that constitutes five percent (5%) or
1,000 persons, whichever is less, of the total population of persons eligible to be served or likely to be
affected or encountered (FTA C 4702.1B, Chapter I1I-9).

Considering the SEDA-COG MPO region as a whole (i.e., the “service area”), the total LEP populations for
both German or other West Germanic and Spanish language groups exceed the 1,000-person threshold,
even though the regional concentrations of both populations fall below the 5% threshold (see Table 4).
However, when the total LEP populations are viewed in light of eligibility or the likelihood of being
affected or encountered, there are indications that the modified West Germanic LEP population would
not trigger the Safe Harbor Provision. Generally, Amish and Mennonite communities (speakers of West
Germanic, PA Dutch) deliberately avoid encounters with those outside their culture—particularly
governmental agencies—preferring to allow their church leaders to represent them and speak on their
behalf. These leaders are typically fluent in both English and PA Dutch. Moreover, the translation
guidelines of Safe Harbor would be ineffective, as the West Germanic language is not a written
language.

Therefore, it is the conclusion of this analysis that the Safe Harbor Provision is triggered? in the SEDA-
COG MPO region for the Spanish language group alone.

Safe Harbor Translation Expectations

The provision states that providing written translation of “vital documents” for each LEP population that
exceeds the Safe Harbor thresholds “shall be considered strong evidence of compliance with the
recipient’s [SEDA-COG MPO] written translation obligations” (FTA C 4702.1B, Chapter 111-9).

Based on the standard of practice, “vital documents” typically include those that explain how to access
an organization’s services (including language assistance services), letters that require a response from a
customer, complaint forms, and notification of rights. For the purposes of this LEP Plan, the SEDA-COG
MPO has designated the following list as “vital documents” for preemptive translation. Because the
MPO is committed to avoiding disparate treatment, accommodations will be made for translating any
public document in any other language upon request.

= Notice of Language Services (Appendix A)
« Title VI Notice to Beneficiaries (Appendix B)

3 This evaluation concludes that the Safe Harbor Provision is triggered for the Spanish language group, even though the analysis
has not attempted to discern the total LEP population from those “eligible to be served or likely to be affected or encountered.”
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e Title VI Complaint Form (Appendix C)
» Title VI Complaint Procedures (Appendix D)

Translations of the MPO’s primary plans and documents (e.g., Long-Range Transportation Plan, Public
Participation Plan, Transportation Improvement Program) will be provided on an as-requested basis.
The SEDA-COG MPO will also include language taglines in the primary plans and provide a Document
Translation Request form on its website. Finally, when a Targeted Outreach Activity is triggered by the
presence of an LEP population (see Section 6 of the Public Participation Plan), written materials will be
made available in the LEP language upon request.

Factor 2 — Frequency of Contact with LEP Persons

The SEDA-COG MPO provides transportation planning and programming services for the eight-county
area and serves as the regional forum for transportation decision-making. Decisions made by the MPO
have the potential to affect all residents of the service area, and as a result, LEP persons may also be
impacted by the decisions, services, and programs instituted by the MPO. Public input is routinely
sought in the development and advancement of primary planning processes (e.g., Long-Range
Transportation Plan, Transportation Improvement Program, Public Participation Plan) and other plans,
programs, and initiatives. Public comments are solicited from any interested party.

To date, no direct requests have been made to MPO staff by individuals or groups seeking interpreters
or the translation of written publications into other languages. In the event that requests are made,
MPO staff have log templates ready to enter the details of language assistance requests and encounters
with LEP persons. SEDA-COG MPO staff also maintain surveys and comment forms for use at public
meetings to track interaction with LEP persons, how they receive information, and how the MPO can
improve services to LEP persons. A Language Identification Survey card from the U.S. Census Bureau is
part of the materials maintained in the reception area or at the welcome/sign-in station of a public
meeting. SEDA-COG MPO staff have also conducted outreach to statewide LEP advocacy agencies and
attempted to form a Public Participation Panel that would involve local LEP advocates.

German or other West Germanic languages (PA Dutch) is the most common language spoken by LEP
individuals in the SEDA-COG MPO region. Generally, the PA Dutch-speaking Amish and some Mennonite
groups deliberately shy away from interaction with government agencies. These communities
commonly look to a church leader to buffer inquiries, and these leaders are typically fluent in speaking
the English language.

The following contact with LEP individuals has been noted for projects and plans completed in the MPO
region by other parties:

e Union County Comprehensive Plan — Union County developed a plan-specific outreach effort to
the Amish and Mennonite communities as part of its 2009 Comprehensive Plan. Direct contact
was made with PA Dutch-speaking LEP persons, as discourse was completed through church
leaders serving as interpreters.
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e SR 0035/A02, Juniata River Bridge Project — The Spanish-speaking communities of Mifflin and
Mifflintown in Juniata County were active participants in the public involvement process
associated with the Juniata River Bridge Project, which was to replace an aging truss bridge with
amodern highway bridge at another location. The new bridge location provided better mobility
for vehicular traffic, but it created much longer and less accessible pedestrian pathways,
particularly for LEP persons living in Mifflin and Mifflintown boroughs. The bridge replacement
project was expanded to add a pedestrian bridge at the location of the former truss bridge.

The lessons learned through these experiences underscore the need to accurately identify and engage
LEP persons early in project planning, programming, and development. With this LEP Plan, the SEDA-
COG MPOQ is formally implementing recommended tools and training its staff in recognizing LEP
persons, identifying their language, and serving the needs of LEP persons.

The MPO has developed an Employee Training Manual to facilitate staff training and create a central
source of information related to LEP. The manual includes information about Title VI and LEP
requirements; LEP in the SEDA-COG area; resources for phone, in-person, and written translation; and
LEP program evaluation techniques.

Factor 3 — Nature and Importance of the Program

The SEDA-COG MPO is, primarily, a planning organization for transportation investments and priorities.
The MPQ'’s activities are important in the ongoing development of a safe and efficient transportation
system that provides a desirable quality of life and economic opportunity for citizens in the region.

Roadway safety planning is one of the most important SEDA-COG MPO functions, particularly for the
West-Germanic-speaking populations in the area. Crashes between vehicles and horse-drawn buggies
operated by Amish or Mennonite individuals are not uncommon, and these crashes often result in
fatalities or serious injuries. The SEDA-COG MPO recognizes the importance of involving West-
Germanic-speaking communities when plans address locations and routes frequented by members of
their community. MPO staff will work with local partners to identify appropriate audiences and
conducive meeting sites for interacting with West Germanic speakers.

The SEDA-COG MPO staff has noted the “lessons learned” about the awareness of LEP populations near
a project and the need for conducting thoughtful outreach. LEP persons commonly rely on public and
non-motorized transportation modes, as well as roadside and off-road pedestrian and bike facilities for
day-to-day transportation. While the planning activities of the MPO may not always have direct
impacts, they are nonetheless important to the long-term livelihood of all those who reside in the
region. Therefore, the planning activities of the MPO provide opportunity for public participation, and
the MPO is implementing tools and training that will better serve LEP persons.
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Factor 4 — Resources and Costs of Language Assistance Services

The SEDA-COG MPO is a small planning organization with limited capital resources available to spend on
LEP services. The organization has three staff members available to facilitate interaction with LEP
persons and will use low-cost or free services and automated techniques to provide translation and
interpretation, upon request. The MPO dedicates resources for performing LEP analysis and maintaining
language-related resources (surveys, complaint logs, taglines, website document translation request
form, mapping, etc.). In addition, SEDA-COG contracts with LinguaLinx Language Solutions for on-
demand phone-based interpretation services. LinguaLinx provides interpretation services for SEDA-COG
by telephone, as requested, and pays all costs associated with the interpreter except for the per-minute
usage fees charged to SEDA-COG. MPO staff take LingualLinx procedures and language tip sheets to
public meetings. As additional resources become available or new needs are identified, the MPO will
assess its ability to expand its existing language assistance efforts.

The MPO pools resources with other elements of the larger SEDA-COG organization to maintain the
administrative/reception staff and other technical staff (GIS, IT, etc.) The pooled resources of SEDA-COG
also maintain the agency’s website, public relations, office facility, and the associated office equipment
and services. While none of the current staff is bilingual, some can recognize the Spanish language, and
customer service staff have been trained on the protocols for dealing with requests for translation and
interpretation and the relevant Title VI and LEP obligations of the organization. The MPO will conduct
surveys of the entire SEDA-COG agency staff to ascertain the frequency of contact between the entire
staff and LEP persons more broadly, and if they received requests from LEP persons for interpretation or
translation. Staff will also be asked about their language abilities to determine if current staff could be
resources for in-house interpretation or translation.
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Language Assistance Plan

Consistent with Title VI of the Civil Rights Act, Executive Order 13166, “Improving Access to Services for
Persons with Limited English Proficiency,” and the USDOT implementing guidance, the SEDA-COG MPO
is responsible for taking steps that ensure meaningful access to the services, information, and other
important portions of its programs and activities for individuals who are limited English proficient. This
includes the development of a Language Assistance Plan (LAP), which establishes an implementation
program for providing meaningful access to LEP persons, based on the results of the Four-Factor
Analysis. The Four-Factor Analysis evaluated the demography of the MPO region along with the
frequency of contact with LEP persons, the importance of the MPO’s services to LEP persons, and
resources available for accommodating LEP persons.

The overarching goal of this plan is to deploy tools and services that will enable the MPO staff to
communicate with a person who does not speak English. According to the Safe Harbor Provision, this
plan addresses actions for LEP persons who read Spanish. Immediate assistance for Spanish
interpretation and other languages may be provided if an available service can accommodate the
language requested (e.g., telephone-based phone interpretation service, local interpreters, etc.). In the
event that a request presented cannot be provided as stated due to legal, fiscal, or logistical
complications, a documented interactive process will be applied to work with the requesting party.
Should the requesting party wish to file a subsequent complaint regarding the accommodation request,
the documented interactive process will be presented to demonstrate that the MPO engaged
appropriately with the complainant and took all reasonable steps to provide services in an
accommodating manner.

Structure of the LAP

This Language Assistance Plan is organized around the five potential contact points where the MPO
would interact with LEP persons during the course of its official planning activities:

Primary Contact Points:
e Public Meetings
e Office Walk-In
e Telephone Calls
e Webpage
e Written Correspondence

While each contact point presents certain unigue language service challenges, a small set of language
assistance tools is necessary to provide effective language support.
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Language Assistance Tools

Notices and Advertisements

The SEDA-COG MPO uses various methods and conduits for providing notice and advertisement of the
language assistance services it provides, as follows:

e Providing language taglines (see Appendix H) in primary plans to convey that language
assistance is available by calling a specific phone number.

= Posting notices on the SEDA-COG website, which may be translated using Google
Translate or another automated translation service.

e Posting translated notices in the SEDA-COG office.

e Hosting a Document Translation Request Form on the SEDA-COG website, which can be
used by persons seeking MPO documents to be translated into a language other than
English. This form can be found here: https://seda-cog.org/about/document-translation-

request

The MPO will also use the following for certain outreach efforts and plans:

e Designing and distributing informational materials detailing SEDA-COG planning efforts,
including flyers, posters, brochures, and bus advertisements.

e Radio or public service announcements in Spanish.

< Providing real-time translation services at public meetings or events with the use of
headsets.

e Providing information to community or faith-based organizations frequented by LEP
individuals.

The occasions for using these methods and conduits are described in subsequent sections, where they
are put into the context of the various contact points.

Language Identification Card

The Language Identification Card is a one-page tool that states, in 36 languages, “Point to your language.
An interpreter will be provided at no cost to you.” Each language is also identified in English, so that an
English-speaking person can accurately request interpretation services and engage an interpreter
quickly. A sample Language Identification Card is provided in Appendix E. This appendix also includes a
Language Identification Survey from the U.S. Census Bureau, for use where the written survey version
may be more efficient. The card and survey will be a part of the materials maintained in the reception
area or at the welcome/sign-in station of a public meeting.

“One Moment Please” Tool

This LEP tool gives the English phonetic pronunciation for the phrase, “One moment please,” in 18 of the
most common LEP languages. This simple phrase may be useful to encourage an LEP person while an
interpreter or interpreter service is contacted. This tool is provided in Appendix F.

SEDA-COG MPO LIMITED ENGLISH PROFICIENCY PLAN 15
ADOPTED - 6/10/2022


https://seda-cog.org/about/document-translation-request
https://seda-cog.org/about/document-translation-request

Telephone-Based Interpretation Service

SEDA-COG maintains a contract with LinguaLinx Language Solutions for on-demand telephone-based
interpretation services. Lingualinx provides interpretation services for SEDA-COG by telephone, as
requested, and pays all costs associated with the interpreter except for the per-minute usage fees
charged to SEDA-COG. MPO staff take LinguaLinx procedures and language tip sheets to public
meetings. With the increasing potential for interaction with LEP persons, the SEDA-COG MPO is
prepared to utilize this service, and training is provided for the MPO staff persons who are anticipated to
use it. The current service is expected to continue to satisfy the level of interpretation service for the
MPQO’s needs..

Instructions for accessing the telephone-based service, along with tips for working with an over- the-
phone interpreter, are provided in Appendix G.

The MPO staff person who is interacting with an LEP person calls the LinguaLinx phone number and the
operator will assist in identifying the LEP person’s language, if necessary. An interpreter will be
connected, and the conversation can proceed in conference call or three-way call mode.

Translation Services for Written Material

In compliance with the Safe Harbor Provision, the SEDA-COG MPO will provide human-translated
versions of its vital documents preemptively in Spanish. Translated summaries of SEDA-COG’s primary
planning documents will be provided in alternative languages upon request. This encompasses the
Long-Range Transportation Plan, Public Participation Plan, Coordinated Public Transit-Human Services
Transportation Plan, and Transportation Improvement Program. Translations of other MPO
documents will be provided via human or automated translation upon request. The on-demand
telephone-based interpretation service may also be engaged to facilitate follow-up discussion and
responses to specific questions.

The following are methods of providing written translation of documents:

e Human Translation Services
Human translation (i.e., non-automated translation provided by human, multilingual
translators) services are available both locally in the SEDA-COG MPO region and through
Internet-based translation businesses who provide services nationally. A listing of selected
providers is presented in Appendix I.

e Automated Translation
Online automated translation services, such as Google Translate (https://translate.google.com/)
or Bing Translator (https://www.bing.com/translator/), provide on-demand translation among
multiple languages, as well as an application programming interface (API) that may be
integrated into existing webpages. SEDA-COG has embedded a language drop-down menu on
the entire SEDA-COG website, including the MPO’s pages. In keeping with best practices for
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making Web-based translation services accessible, SEDA-COG has implemented code that shows
icons for the top 10 language groups in the SEDA-COG MPQ'’s service area.

Prior verification of the SEDA-COG MPO’s webpages using automatic Spanish translation
revealed that the outputs were generally acceptable and provided enough information to be
comprehended by Spanish-speaking individuals. Although some translational issues were
identified, there were no substantive issues that would inhibit a speaker of Spanish from
understanding the implied meaning of the text. If major website overhauls occur, the MPO may
consider having the webpages again assessed for accuracy by a Spanish-speaking translator.

The “Four I”” Approach

The “Four I” Approach is a template for structuring the implementation process at each contact point,
and is defined according to the following four groups of activities:

1. Inform
Providing notice to LEP persons of the language assistance services available to them.

2. Identify
Recognizing LEP persons and identifying their preferred spoken language.

3. Interact
Accessing and using resources for language translation and interpretation.

4. Instruct
Training staff on the resources that will enable them to accommodate LEP persons.

Contact Points

Public Meetings
Public Meetings

Public meetings are the formally announced and Inform Legal Ad
advertised meetings conducted by the MPO, in Press Releases and Social Media
fulfillment of its Unified Planning Work Program Webpage Ad
(UPWP) and Public Participation Plan (PPP). In Notice of Language Services (venue)
large part, this encompasses the SEDA-COG MPO Identify | Contact SEDA-COG prior to meeting
Board Meetings and periodic plan-specific public Language Card
meetings for the Transportation Improvement Interact TeIephone-Based Interpretation Service
Program, Long-Range Transportation Plan, Public Designated Staff Person
Participation Plan, and Coordinated Public Transit— | 'MStruct | Meeting Sign-in Process
Human Services Transportation Plan. Accessmg/psmg th? Telephone-Based

Interpretation Service
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Inform

The advertisement requirements for public meetings are prescriptive, with a legal advertisement in a
“newspaper of general circulation” being the standard method for fulfilling the legal requirement for
meeting advertisement. Press releases, website postings/announcements, and e-mail blasts to
Interested Parties are supplemental advertisement techniques that the SEDA-COG MPO is committed to
using, per its PPP.

The SEDA-COG MPO will provide notice of the availability of translation and/or interpretation services in
legal ads, press releases, and website posts that announce or advertise a public meeting. The following
sample text will be used and adapted, as necessary:

The meeting is accessible to persons with disabilities. If accommodations are needed for those
with special needs related to language, sight, or hearing, please call (570) 524-4491 at least five
days in advance. For additional information, contact Steve Herman at the above phone number or
e-mail sherman@seda-cog.org.

Identi

Whether or not an LEP person contacts the MPO prior to a public meeting, the key identification point
will be the welcome/sign-in station provided at the meeting venue. It is preferable that LEP persons
“self-identify” The MPO will maintain a Language Identification Card and LEP Survey as standard
material for the welcome/sign-in station.

Interact

At each public meeting, the SEDA-COG MPO will have at least one trained staff person designated to
interact with the LEP person(s) in attendance. This person will be trained in accessing and using the on-
demand telephone interpretation service, which will be used to facilitate discussion. An agency-
maintained cell phone with speaker capability will be provided for this purpose. (Cell phone reception
should be checked when evaluating venues as potential meeting sites.)

Instruct
Training for the public meeting contact point will address the following:

e Writing Legal Advertisements, Press Releases, and Webpage Postings — Training may or may not
be required for staff who draft and assemble the various announcements and other materials in
which the availability of language services is advertised.

e Identifying LEP Persons — Training is recommended for persons who will staff the welcome/sign-
in station. These staff should be familiar with the use of the Language Identification Card.

< Interacting with LEP Persons — Training is critical for the person who is designated to interact
with the LEP persons. These staff should be familiar with the access process and credentials for
the on-demand telephone interpretation service and have some experience with handling the
dynamics of communication via interpreter. Learning through “shadowing” a person performing
this function is recommended.
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Office Walk-In
Office Walk-In
An office walk-in involves an LEP person or . .
Inform Language Reception Instructions (lobby)

group visiting the SEDA-COG MPO office in

Identify Language Card

person. Although this method of contact may Interact Telephone-Based Interpretation Service

be infrequent, the purpose of such a visit may

Instruct Reception Process

be more urgent and have a weightier
purpose—such as a discrimination complaint. Walk-in visitors are typically unannounced, but may have
called ahead to arrange a meeting with a certain staff person.

Inform

Initial contact between the LEP person and SEDA-COG staff will likely occur in the SEDA-COG office
lobby. Therefore, the receptionist’s station in the lobby will contain materials describing the process
that the SEDA-COG reception staff will use to identify the language spoken and call the telephone-based
interpretation service. LEP interaction log sheets will also be maintained here.

Identi
It is preferable that LEP persons “self-identify.” The MPO will maintain a Language Identification Card at
the Reception Desk for use in determining the language being spoken.

Interact

In all likelihood, the SEDA-COG receptionist will be the first contact point. Each reception staff person
will be trained in accessing and using the on-demand telephone interpretation service, which will be
used to facilitate discussion.

Instruct
Training for the SEDA-COG reception staff and the SEDA-COG MPO staff will address the following:

= Identifying LEP Persons — Training will focus on the use of the Language Identification Card.

e Interacting with LEP Persons — Staff will be informed about the credentials and access process
for the telephone-based interpretation service. Instruction will also include general principles
on interacting with an LEP person and the interpreter.

Telephone Call

Telephone calls to the SEDA-COG MPO would

likely come through the main SEDA-COG phone Telephone Call

number, in which case, they would be Inform Explanation of Services Available
answered by the SEDA-COG reception staff. In (through phone service)

particular, phone calls regarding language dentify Through Phone Service

assistance services may be expected in reply to Interact Telephone-Based Interpretation Service
advertisements and other notices that request Instruct | Phone Answering Process

notification in advance of a public meeting.
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Inform

An LEP person who places a phone call to the SEDA-COG office will, in all likelihood, be responding to an
advertisement, website posting, or other announcement that solicits the call and provides notice about
the availability of language assistance. In this case, the LEP person would be at least partially informed
about the MPO’s commitment to make information available in other languages. A more expansive
explanation of the specific language services provided and the expectations for how they are provided
would be communicated after the language of the LEP person is identified and interpretation services
are initiated.

Identi

The LEP person may not self-identify his or her preferred language, and the person taking the call may
not be able to identify the language without help. In either case, assistance in identifying a caller’s
language can be handled via the telephone-based interpretation service.

Interact

In all likelihood, the SEDA-COG receptionist will be the first contact point. Each reception staff person
will be trained in accessing and using the on-demand telephone interpretation service, which will be
used to facilitate discussion. Most interaction with the LEP person will occur with the interpreter’s
help. The receptionist may also transfer the call to the SEDA-COG MPO staff.

SEDA-COG is able to request account usage breakdowns from LinguaLinx for the telephone
interpretation service. The data can be used to monitor the types and frequency of languages
interpreted on behalf of SEDA-COG departments. To date, the MPO staff have not needed to use the
service. However, between 2018 and 2021, there were eight telephone interpretation events (all for
the Spanish language) completed on behalf of the SEDA-COG Administration and Weatherization
departments.

Instruct
Training for the SEDA-COG reception staff and the SEDA-COG MPO staff will address the following:

« Identifying LEP Persons — Training will focus on the process and expectations for how the
telephone-based interpretation service will identify the LEP person’s language.

e Interacting with LEP Persons — Staff will be informed about the credentials and access process
for the telephone-based interpretation service. Instruction will also include general principles
on interacting with an LEP person and the interpreter. Instruction about the telephone system
features and process necessary to transfer the conference call to another person should be
given to both reception staff and MPO staff.

Webpage

The SEDA-COG MPO’s site address on the SEDA-COG website is:

www.seda-cog.org/departments/ transportation/seda-cog-metropolitan-planning-organization. The site
provides a platform for disseminating information about MPO meetings, plans and programs, upcoming
activities, and receiving input through a comment page. Contact with the SEDA-COG MPO through its
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website portal is one of the more likely contact

points used by LEP persons, for many of the same Webpage
reasons that non-LEP persons seek out a webpage. Inform Webpage notice
Information and answers to questions may be Identify Self-ldentify

handled on a self-serve basis, which is typically Interact Translate Tools

more comfortable for most persons who are savvy Instruct Web Standards/Protocol

with the Internet and computer technology. There

is much information already on the SEDA-COG

MPO webpage that may be readily accessed. Beyond this, for an LEP person, looking up a webpage is
far less intimidating than telephone or in-person contact.

SEDA-COG has embedded translate features on the entire website. In addition, certain human-
translated “vital documents” (identified previously) are available on the website in Spanish.

Inform
Stating the availability of language assistance and language taglines (Appendix H) will be integrated into
the SEDA-COG MPO webpage.

Identi
Use of the SEDA-COG MPO webpage would be self-directed, therefore identification of the LEP person
would be accomplished through the user’s selection of language through the Translate tool.

Interact

When an LEP Person accesses the webpage, interaction occurs according to the user’s preferences and
access of the posted information. Translation of the webpage is automated, and interpersonal
interaction is not expected. However, interactions with the webpage may be only an initial contact
point, and may generate other contact points (phone call, walk-in, written correspondence, etc.).

Instruct

Minimal instruction of staff is required for the webpage contact point. Instead, the webpage design and
ease of use may need to be optimized for use by LEP persons. Training of the IT staff may be necessary
for successful Translate tool enhancements and being able to track how much the tool is used by
website visitors.

Written Correspondence

Contact through written communication

includes both paper and e-mail correspondence. Written Correspondence

Both contact points are likely with LEP persons, Inform Notice of Services Available
as these communication methods require Identify Language ID tools
minimal interpersonal interaction. Written Interface Website Translate tools

Translation services

Instruct Translation services
Other translation tools

correspondence may be very well-suited for
certain purposes, such as identifying an issue of
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concern or providing specific comments on a plan or program. In other cases, written correspondence
will serve as a starting point for additional contact, whether a phone call, face-to-face discussion, or a
webpage visit.

Inform

Written correspondence may be the most accessible and well-advertised contact point for LEP persons,
as most materials published by the SEDA-COG MPO include the office mailing address and an e-mail
address. On the SEDA-COG website, the office address appears at the top of every page, with SEDA-
COG’s general e-mail address (information@seda-cog.org) on the Contact Us page. In addition, most
persons—whether LEP or not—understand the concept of written correspondence and its usefulness for
accessing information, providing comments/feedback, and asking questions.

Similar to those who make a phone call to the SEDA-COG office, an LEP person who provides written
correspondence will, in all likelihood, be responding to an advertisement, website posting, or other
announcement that solicits the call and provides notice about the availability of language assistance. In
this case, the LEP person would be at least partially informed about the MPO’s commitment to make
information available in other languages.

Identi

Identifying the language of a hard copy written document may require the contracted help of a
translation service. The paper copy or electronic scan (PDF or other image format) would be provided to
the translation service provider, which would identify the language and translate the document into
English. A listing of translation service providers, including webpage and contact phone numbers, is
provided in Appendix I.

For e-mail or other written electronic correspondence, the contracted translation service may be used, or
the “Detect language” function of Google Translate may be used to automatically detect the language.
The electronic text would be copied into an automated translation tool (Google Translate, Bing
Translator, etc.), which would detect the language, assuming that it is one that is supported by the tool.
Even if the translation is not fully accurate, this method should be sufficient to identify the language.
These instances would also be recorded in a log to maintain a list of these interactions.

Interact

Some, but not all, of the correspondence from LEP persons will require a response, which would be the
primary point of interaction. If the correspondence is simply providing feedback or comment on a plan
or program, a response would be optional. Regardless, the response would be prepared in English and
then translated into the language spoken by the LEP person. Because an accurate translation would be
desired, the contracted help of a translation service would be used to prepare the response. Google
Translate may be used if the message is simple and an immediate response is needed. However, since it
is based on automated routines (as opposed to human translation), it may not accurately communicate
the message desired.
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Instruct

Training for the written communication contact point would focus on the selection and use of the
various translation tools. The training will introduce the Google Translate tool and its capabilities, along
with examples. The process for accessing the contracted translation service and the expectations for
turnaround of a translation would also be described.

LEP Plan Coordination & Staff Training

As part of the LAP, the SEDA-COG MPO has identified resources and tools that can be used in various
contexts (i.e., contact points) to provide language assistance services. The resources and tools have
been compiled into an LEP Employee Resources Manual, and staff expertise in using them will be
developed through an LEP Employee Training Presentation. Steve Herman, the SEDA-COG MPO
Transportation Program Director, has been designated as the Language Assistance Coordinator and will
oversee the staff training activities.

LEP Employee Training Presentation

The Training Presentation has been prepared in Microsoft PowerPoint and includes two primary
sections: 1) an overview of the LEP Plan, including the Four-Factor Analysis; and 2) an explanation of the
tools and resources appropriated in the LAP. The presentation includes a hyperlink to an online

25- minute video presentation developed by the U.S. Department of Justice for laypersons who are
learning about language access and assistance. With the video and a time for questions, the full training
presentation can be completed in one hour.

LEP Employee Resources Manual

The manual is a compilation of the various resources and tools available to the SEDA-COG staff for
providing language assistance. The manual is comprised of tools and resources that are found in the
appendices of this LEP Plan Document. Versions of these materials are maintained in electronic (PDF)
and paper copy. Each staff member who participates in the training presentation will receive a paper
copy of the manual. Much of the material in the manual is self-explanatory and may be used for a
variety of training formats:

e Onits own for brief “crash course”
e With the guidance of a trained staff person for one-on-one training
= Alongside a copy of the training presentation for self-paced training

Paper copies of the manual will be maintained at the SEDA-COG receptionist’s desk and at the welcome/
sign-in station at SEDA-COG MPO public meetings, so that the language assistance materials are
available for quick reference in serving LEP persons.
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Plan Evaluation Process

The LEP Plan serves as a component of the MPQ’s overarching Title VI Program document. As such, the
LEP Plan will be updated or reviewed for update every three years, as part of the Title VI Program
maintenance schedule. The LEP Plan and its Language Assistance Plan will be evaluated by interested
staff or a committee assembled by the Language Assistance Coordinator, in compliance with current
FHWA and FTA guidance. Records on the frequency of contact with LEP persons (Factor Two of the
Four-Factor Analysis) would likely drive the need for an update of the LEP more so than the availability of
new demographic data from the Census Bureau.

The following materials are provided in Appendix K for use in the LEP review process:

LEP Plan Self-Assessment Checklist

The LEP Plan Self-Assessment Checklist may be used as the overarching template for the assessment.
The checklist provides a series of questions designed to encourage discussion and critical thinking about
the success of interactions (if any) with LEP persons, the usefulness of the plan provisions and LAP, and
the evolving nature/growth of LEP populations and their needs in the SEDA-COG MPO region.

LEP Interaction Tracking Form

The LEP Interaction Tracking Form has two components that are used in documenting interactions with
LEP persons:

< The Record of Interactions collects information about each interaction with an LEP person. Each
row represents an interaction. Multiple copies of this form may be used in a given year.

e The Annual Report Summary draws from the Record of Interactions and serves as a one-page,
annual report of the information collected about LEP interactions.

The record and annual report are intended to inform certain questions asked in the self-assessment.
Suggested LEP Plan Performance Measures
A listing of Suggested LEP Plan Performance Measures is provided as a starting point for implementing a

performance-based approach to evaluations of the LEP Plan. While FHWA and FTA generally encourage
this approach, no formal rulemaking has been completed.
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Sources

Federal Government’s Renewed Commitment to Language Access Obligations under Executive Order
13166.
http://www.lep.qov/13166/AG 021711 EO 13166 _Memo to Agencies with Supplement.pdf

Title VI Requirements and Guidelines for Federal Transit Administration Recipients (FTA Circular 4702.1B)
Federal Transit Administration.
https://www.transit.dot.gov/sites/fta.dot.gov/files/docs/FTA Title VI_FINAL.pdf

Policy Guidance Concerning Recipients' Responsibilities to LEP Persons, U.S. Department of
Transportation.
https://www.govinfo.gov/content/pka/FR-2005-12-14/html/05-23972.htm

Overview of Title VI of the Civil Rights Act of 1964, U.S. Department of Justice.
https://www.justice.gov/crt/fcs/TitleVI-Overview
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https://www.govinfo.gov/content/pkg/FR-2005-12-14/html/05-23972.htm
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.justice.gov%2Fcrt%2Ffcs%2FTitleVI-Overview&data=04%7C01%7Cmbrummer%40GFNET.com%7C1aa15f7d2dda4792138d08da1cd65fb2%7C7ec50e1637874697b086795dd54b8c9a%7C0%7C0%7C637854005731866838%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=7M8p8Yo3fmB9MrD4H9%2FQGp0cP78YWPeGSPfKILjS0T0%3D&reserved=0
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Appendix E
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Appendix |
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Notification of Language Services
(English and Spanish Versions)

Title VI Notice to Beneficiaries
(English and Spanish Versions)

Title VI Complaint Form (English
and Spanish Versions)

Title VI Complaint Procedures
(English and Spanish Versions)

Language Identification Card

Language Identification Survey
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SEDA-COG MPO LIMITED ENGLISH PROFICIENCY PLAN
ADOPTED - 6/10/2022

26



SEDA
(06

=

Appendix A: Notification of Language Services
(English and Spanish Versions)
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Notice of Language Services

The SEDA-COG MPO provides language interpretation and document translation services upon request.
If your preferred language is not English, please allow us to discover your preferred language and
converse or correspond with you in that language. The following describes what you can expect when
you interact with our staff.

In Person

If you are attending a meeting or visiting the SEDA-COG MPO office in person, please approach the
welcome/sign-in station or reception desk and state your preferred language. If the person cannot
understand your request, they will show you a Language Identification Card. Please point to your
preferred language. The person helping you will ask you to wait a moment while a telephone-based
interpretation service is contacted to assist in the conversation. Interpretation is available for many
different languages and is provided free of charge. Please be patient while we bring the interpreter
on the line.

By Phone
If you wish to call the SEDA-COG MPO, please call the main office number at (570) 524-4491 and

request your preferred language. If the person answering your call cannot understand your request,
they will ask you to wait a moment while a telephone-based interpretation service is contacted to
assist in the conversation. Interpretation is available for many different languages and is provided
free of charge. Please be patient while we discover your language and bring the interpreter on the
line.

By Written Correspondence

When writing correspondence to the SEDA-COG MPO, please write in your preferred language.
Address paper correspondence to SEDA-COG MPO, 201 Furnace Road, Lewisburg, PA 17837.
Address e-mail correspondence to sherman@seda-cog.org. The MPO also provides a Comments
Portal on its website at https://seda-cog.org/departments/transportation/transportation-
comments. We will translate your correspondence and then provide a response (if feasible and
appropriate) in your preferred language as well as English. Please allow up to 45 days for the
written, translated response in your language.

Document Translations Available

The SEDA-COG MPO is committed to maintaining Spanish translations of vital documents, which
encompass those that explain how to access the MPQO’s services (including language assistance services),
notification of rights, and complaint forms. These translated documents are available in paper copy
through the SEDA-COG MPO office, and they are also available online at the MPO’s website:
https://seda-cog.org/departments/transportation/seda-cog-metropolitan-planning-organization/
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Notificacion de Servicios de Idioma

EI SEDA-COG MPO proporciona servicios de interpretacion de idiomas y traduccion de documentos bajo
pedido. Si su idioma preferido no es el inglés, por favor permitanos descubrir su idioma preferido y
conversar o corresponder con usted en este idioma. Lo siguiente describe lo que puede esperar cuando
interactUa con nuestro personal.

En Persona

Si esta atendiendo a una reunion o visita en la oficina de SEDA-COG MPO en persona, por favor
acérquese a la Estacién de Bienvenida/Registro o Recepcion e indique su idioma preferido. Sila
persona no entiende su pedido, él o ella le mostraran la Tarjeta de Identificacién de Idiomas. Por
favor sefiale su idioma preferido. La persona que le esta atendiendo le pedira que espere un
momento mientras localiza a un servicio de interpretacién por teléfono para asistirle en la
conversacion. La interpretacion esta disponible para muchos idiomas distintos y esta disponible para
usted libre de cargo. Por favor tenga paciencia mientras traemos al intérprete a la linea.

Por Teléfono

Si desea llamar a SEDA-COG MPO, por favor llame al nimero de la oficina principal al (570) 524-4491
y solicite su idioma preferido. Si la persona que esté atendiendo la llamada no le entiende, él o ella
le pediran que espere un momento mientras localiza a un servicio de interpretacion por teléfono
para asistirle en la conversacion. La interpretacion esta disponible para muchos idiomas distintos y
esta disponible para usted libre de cargo. Por favor tenga paciencia mientras traemos al intérprete a
lalinea.

Por Medio de Correspondencia Escrita

Cuando esté escribiendo una correspondencia a SEDA-COG MPO, por favor indique en ella su idioma
preferido. Envie su correspondencia escrita a SEDA-COG MPO, 201 Furnace Road, Lewisburg, PA
17837.Envie su correspondencia por correo electrénico a sherman@seda-cog.org. La MPO también
tiene a su disposicién el Portal de Comentarios en su pagina web https://seda-
cog.org/departments/transportation/transportation-comments. Traduciremos su correspondencia y
proporcionaremos una respuesta (en caso que es factible y apropiado) en su idioma preferido, como
también en inglés. Por favor permitanos un periodo de hasta 45 dias para tramitar su
correspondencia escrita y traducida a su idioma.

Traduccion de Documentos Disponible

El SEDA-COG MPO estd comprometido a mantener traducciones en espafol de documentos vitales, los
cuales incluyen a los que explican cémo acceder a los servicios de MPO (inclusive servicios de asistencia
de idiomas), formularios de querellas, y notificaciones de derechos. Estos documentos traducidos estan
disponibles en copia impresa en la oficina de SEDA-COG MPO, y muchos estan disponibles también en
linea en la pagina web de MPO (https://seda-cog.org/departments/transportation/seda-cog-
metropolitan-planning-organization/).
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